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Welcome 

 
Welcome to Skills for Change (SfC). I am proud to serve as the Executive Director of this dynamic 
agency. It is a pleasure for me to work with dedicated professional staff, committed directors, and 
a diverse group of community stakeholders, Partners, Employers and Funders – so that together, 
we can provide effective and innovative programs and services to immigrants and refugees.  
 
Since 1982 we have been working with immigrants and refugees, and we remain true to our 
mission - to provide learning and training opportunities for immigrants and refugees to access and 
fully participate in the workplace and wider community. 
 
Every day at Skills for Change we marvel at and are humbled by the talents and contributions of the people we 
work with. In this work, we focus not only on immigrants and refugees but also on employers. We see our role 
as providing a bridge between immigrants and employers and providing the appropriate supports to both. There 
are three key areas in which we work: 
 
 Providing programs and services to immigrants and refugees 
 Showcasing the contributions and talents that immigrants and refugees bring to society 
 Breaking down barriers that block immigrants and refugees from successfully entering the workplace 
 
Programs and Services 
We offer skills upgrading, language assessment and enhancement, and employment preparation programs. 
Many of our programs are ―sector specific‖ meaning they are specialized to a particular sector or profession – 
like teaching or accounting. The sector specific model that was pioneered by SfC in 1998 has now become a 
standard model of program delivery in the community. 
 
Showcasing Immigrant Contributions 
We promote the contributions of immigrants and refugees through our annual New Pioneers Awards (NPA). This 
gala event recognizes six individuals in various areas for their outstanding contribution to society. The event 
attracts over 500 supporters from the community, government and corporate sectors. We have been hosting 
the New Pioneer Awards since 1993.  While we take great pride in the NPA event, we see it as our 
responsibility and duty to promote immigrants in our society every day of the year, not just at one annual gala 
event.  
 
Breaking Barriers  
We actively work on behalf of newcomers to reduce the barriers that prevent immigrants from successfully 
integrating into the workplace. Our work includes research projects, engagement with occupational regulatory 
bodies, and ongoing efforts to contribute to progressive policy change.  
 
We invite you to partner with us in our work – whether as a client, volunteer, mentor, employer, sponsor or 
donor. With our combined resources we can provide the right supports that will ensure immigrants and 
refugees have the opportunity to fully participate in our society. Together, we can ensure that newcomers will 
be proud to call Canada ―home‖. 
 
Thank you! 
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English as a Second Language Courses 

 
Enrolment in these ESL courses continues throughout the session.(Some conditions may 
apply). To enrol, please call 416.658.7090, Monday to Friday, between 1 p.m. to 3 p.m. 
or call 416.658.3101 ext. 0 Monday to Thursday between 7 p.m. to 9 p.m., or Saturday, 
between 10 a.m. - 12 noon to make an appointment. 
Note: SfC charges a $40, non-refundable, non-transferable Facilities Fee for each 
course taken. In addition, a Toronto Adult Student Association (TASA) fee of $7 is charged 
for courses sponsored by some Boards of Education. 

ESL courses are offered in partnership 
with… 

    
 
 

Advanced English for Internationally Educated Professionals 
Dates: Sept. 7 Days: M-Th Wks: 11 

Time: 9:00a-2:30p Hrs: 220 Fee: $40 

The Advanced English for Internationally Educated Professionals is designed based on the Canadian Language Benchmarks (CLB) levels 7 
to 10. It targets the language skills needed to function confidently and proficiently as a professional in Ontario. Students will develop 
high-level language skills needed to be successful in the workplace with focus on communication and culture. Eligibility or 
prerequisite(s) CLB 7.  Offered in partnership with TCDSB. 
 

ESL/Accounting and Computer Skills 
Dates: Sept. 7 Days: M,T,W,F Wks: 14 

Time: 9:30a-3:00p Hrs: 280 Fee: $40 

This program is intended for immigrants who speak English as a Second Language and have little accounting or office experience. If you 
have an education in accounting from other countries but have never worked in the field, and are changing your career to accounting 
from other fields, this program is for you. You will develop English language and communication skills through the study of accounting 
principles, computer skills and work search strategies.  Eligibility or prerequisite(s): CLB 5 – 6, keyboarding @ 25 wpm. Offered in 
partnership with TCDSB. 

ESL/Bookkeeping (Intermediate)  
Dates: Sep. 11 Days: Sat Wks: 12 

Time: 9:00a-1:00p Hrs: 48 Fee: $47 

Develop English communication skills and expand your understanding of bookkeeping concepts, vocabulary and skills required for 
completing bookkeeping tasks. Eligibility or prerequisite(s): CLB 5 – 6. Some background in bookkeeping is required. Offered in 
partnership with TDSB. 

 

ESL/Communicating Clearly 
Dates: Sept. 7 Days: T,Th Wks: 10 

Time: 6:30p-9:30p Hrs: 60 Fee: $47 

Learn to express yourself clearly and confidently.  Become familiar with the English phonetic system and learn to correct your specific 
English pronunciation difficulties. Eligibility or prerequisite(s): CLB 5 – 6. Offered in partnership with TDSB. 

 

ESL/Customer Service Program 
Dates: Sept. 7 Days: M-F Wks: 11 

Time: 9:00a-2:30p Hrs: 275 Fee: $40 

Improve your English language and communication skills while developing an awareness of generic customer service principles and 
practicing the customer service skills necessary for any work environment.  Students examine various types of customers as well as their 
expectations and develop a service management strategy to ensure service quality. Eligibility or prerequisite(s): CLB 6 – 7   Offered in 
partnership with TCDSB. 

 

ESL/English for Academic Purposes 
Dates: Sept. 13 Days: M,W Wks: 11 

Time: 6:00p-9:30p Hrs: 77 Fee: $40 

The goal of this class is to develop the language skills and confidence needed to successfully pursue academic studies. Students will 
expand their vocabulary and develop accurate grammar in speaking and writing. They will also develop advanced listening and reading 
skills. During the class, students will develop portfolios of language study and learning. These portfolios will help the students develop 
independent learning skills and will be used by the instructor to assess the student and suggest further study. Through a wide range of 
authentic material and course texts, students will become familiar with the language used in topics common to academic texts and 
develop strategies for successful test taking.   Eligibility or prerequisite(s): CLB 6. Offered in partnership with TCDSB. 
 

ESL/Intensive English (Monday-Friday) 
Dates: Sept. 7 Days: M-F Wks: 10 

Time: 12:00n-5:30p Hrs: 250 Fee: $47 

Review of the four English language skills (reading, writing, listening, and speaking) for intermediate ESL learners. Eligibility or 
prerequisite(s): CLB 5 – 6 Offered in partnership with TDSB. 
 

ESL/Introductory Bookkeeping (Saturday) 
Dates: Sept. 11 Days: Sat. Wks: 12 

Time: 9:00a-1:00p Hrs: 48 Fee: $47 

Develop English communication skills while learning basic bookkeeping concepts, vocabulary and skills required for completing 
bookkeeping tasks. Eligibility or prerequisite(s): CLB 5 – 6  Offered in partnership with TDSB 
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English as a Second Language Courses 

 

ESL/Medical Terminology 
Dates: Dec. 11 Days: Sat. Wks: 12 

Time: 9:00a-1:00p Hrs: 48 Fee: $40 

Learn medical terminology while developing English communication skills that are helpful in a medical office setting. Eligibility or 
prerequisite(s): CLB 6 – 7   Offered in partnership with TDSB. 
 

TOEFL Level 7+ 
Dates:  Sept. 13 Days: M,W Wks: 11 

Time: 6:30p-9:30p Hrs: 66 Fee: $40 

Practice the testing procedures and focus on listening comprehension, written expression, reading comprehension and the test of 
written English (TWE). Eligibility or prerequisite(s): CLB 7+   Offered in partnership with TCDSB. 
 
 

Enhanced Language Training (ELT) for Engineers, Engineering 
Technicians/Technologists 
 
 
This program is designed to enable internationally trained 
engineers to increase their communication proficiency in English 
from CLB 7 to CLB 9 level.  The ELT program will also assist and 
support engineers in finding work in their related fields. 
 
Eligibility or Prerequisite: 
-Must be a Permanent or Landed Immigrant or a Convention 
Refugee 
-Assessment must be done by the YMCA Assessment Centres. 
 
Contact Us 
416.658-3101 ext 206 or ext 211 
 

Dates:  Sept.  7 Days: M - F 
Wks:  8 

Time:   9:00a – 2:30p  

   

Dates:  Sept.  7  

Wks:  8 Time:   5:30p – 9:30p Days: M,T,W,Th 

Sat:      9:00a – 3:00p Days: Sat 

 
 
 
 

Canadian Language Benchmark Assessment 
 
Skills for Change is licensed to administer the Canadian Language Benchmarks Placement Test (CLBPT).  The CLBPT is a streamlined 
assessment instrument that is an adaptable, efficient means to place adult learners in ESL programs. It is 
task-based, assesses four language skills (Reading, Writing, Listening, and Speaking), and is aligned with the 
Canadian Language Benchmarks levels 1 – 8.    
 
NCLC (French version of CLB) Assessment is also available for French Second Language learners. 
       
To book an appointment:  
 
Community Organizations & Corporate 
Contact Jalileh Helalat at 416-658-3101 ext 226 
Email:  helalat@skillsforchange.org 
 
Individuals 
Contact Lynda Davey-Longstreet at 416-658-3101 ext 232 , or for immediate assistance ext 0  
Email: davey-longstreet@skillsforchange.org 
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Language Upgrading Course for Internationally Educated Teachers 
Are you an Internationally Educated Teacher (IET) who wants to improve your level of English in order to teach in the 
Ontario Public School System?   
 
The Toronto Catholic District School Board, through Skills for Change, offers language upgrading courses designed 
especially for internationally educated teachers (IETs) who want to improve their English proficiency in order to teach in 
Ontario’s publicly funded school system. These courses are designed based on the Canadian Language Benchmarks (CLB) 
levels 7 to 10.  
 
These Courses are beneficial to IETs who: 
Want to prepare to pass the language proficiency tests and have passed the language proficiency test(s) with the OCT or have been 
exempted from the test but are interested in further language 
development.  
Eligibility criteria: 
Landed immigrant, Convention Refugee, Refugee Claimant or Canadian 
Citizen 
 
Registration 
For more information, please call 416-658-3101 ext 0 

Level 9/10 – Part 2 (Advanced) 

Dates: Sept. 13 
 

Days: M,W Wks: 14 

Time: 6:00p-9:30p Hrs: 98 Fee: $40 

Level 8 (Intermediate) 

TBA Days: M,W Wks: 14 

Time: 6:00p-9:30p Hrs: 98 Fee: $40 

 
 

Teach In Ontario  
 

Are you an internationally educated teacher (IET) who wants to bring your education and experience to Ontario’s classrooms? 
 
Although the Teach in Ontario website continues to offer information about teaching in Ontario at www.teachinontario.ca, the Teach in 
Ontario project is no longer offering the services formerly available to internationally educated teachers. The project was started for the 
purpose of helping people navigate the certification process and prepare for employment. Since the Ontario College of Teachers (OCT) has 
made this process much more manageable, certification-related services are no longer required. As well, the OCT is discussing potential 
orientation resources for internationally educated teachers. Information about these resources will be available on the College website. 
  
Skills for Change in continuing with our tradition of providing support and services to Internationally Educated Individuals will continue to 
offer services to internationally educated teachers through: 
 

 Orientation 

 Counselling and Job Search Assistance 

 Mentoring and coaching 

In order to register for any of these services please contact Maya Rattan at 416-658-3101 ext 231 or email her at rattan@skillsforchange.org 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 

http://www.teachinontario.ca/
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TechSkills 

 
TechSkills specializes in hands-on, instructor-led training in the latest software applications. We offer instructors with years of real-
world expertise in a fun, informal setting. Because our classes are limited in size, students have more hands-on interaction with the 
instructor. 
 
Registration: 
In person—Skills for Change, 791 St. Clair Avenue West, Toronto, Ont. 
By phone—416 658-3101 ext  216   
On-line- www.skillsforchange.org/techskills 
Email: www.skillsforchange.org/techskills/contact-us 
 
Tuition tax credit forms will be issued. Some classes are held at other locations. Additional materials or textbook fees may be charged 
for some courses. EI recipients welcomed. 
 

Accounting Courses 
 

ACCPAC for Windows 5.5 (Daytime) 
Dates: Oct. 7 Days: Th Wks: 10 

Time: 9:00a-4:00p Hrs: 70 Fee: $360 

ACCPAC for Windows 5.5 (Saturday) 
Dates: Sept. 18 Days: Sat Wks: 14 

Time: 9:00a-2:00p Hrs: 70 Fee: $360 

Master this widely-used version – taught by accountants! Learn to apply General Ledger Levels I and II, Accounts Receivable, Accounts 
Payable and Payroll to real-world cases. Pre-requisites - Passing bookkeeping test and knowledge of Windows. 
 

Simply Accounting 2010  (Monday & Wednesday) 
Dates: Sept. 13 Days: M,W Wks: 4 

Time: 6:30p-9:30p Hrs: 24 Fee: $270 

Participants will learn General Ledger, Inventory, Accounts Payable and Receivable for small and medium sized business. Participants 
will also increase their knowledge in using the accounts, inventory, payroll and customer and vendor modules, including how to perform 
monthly and year-end processing. Pre-requisites: Passing bookkeeping test and knowledge of Windows. 
  

QuickBooks (Tuesday and Thursday) 
Dates: Sept. 14 Days: T,Th Wks: 4 

Time: 6:30p-9:30p Hrs: 24 Fee: $299 

QuickBooks (Brampton Location) 
Dates: Sept. 20 Days: M-F Wks: 1 

Time: 10:00a-3:00p Hrs: 25 Fee: $299 

QuickBooks (Saturday) 
Dates: TBA Days: Sat Wks: 5 

Time: 9:00a-2:00p Hrs: 25 Fee: $299 

Participants will learn to create a new QuickBooks company, add/edit information to company lists, open/use registers for balance 
sheet accounts, reconcile chequing account, track credit card information, invoice customers, create sales orders, generate customer 
statements, work with asset and liability accounts, track fixed assets, do accounts payable, create/customize report and graphs, set up 
inventory, track and pay sales tax, understand payroll features, create estimates and do progress invoicing. Pre-requisite: Passing 
bookkeeping and knowledge of Windows test. 
 

QuickBooks – Accounting Essentials (Saturday) 
Dates: Oct. 16 Days: Sat Wks: 9 

Time: 9:00a-2:00p Hrs: 45 Fee: $399 

QuickBooks – Accounting Essentials (Monday & Wednesday) 
Dates: Sept. 20 Days: M&W Wks: 7 

Time: 6:00p-9:00p Hrs: 40 Fee: $399 

This course introduces the concepts of accounting, bookkeeping and the use of QuickBooks, a popular accounting program. 

 
Microsoft Office Courses 

 

Access 2007  Level I & II 
Dates: Sept. 13 Days: M,W Wks: 3 

Time: 6:30p-9:00p Hrs: 18 Fee: $120 

Access 2007  Level I & II (Brampton Location) Dates: Nov. 22 Days: M,T,W Wks:1 

Time:10:00a-3:00p  Hrs: 15 Fee: $100 

This course covers table creation, relationships, extracting information using queries, designing forms and creating reports, advanced 
queries including action queries, advanced forms and reports including sub forms and sub reports, import/export, and macros. 

 

Excel 2007  Level I (Tuesday and Thursday) 
Dates: Sept. 14 Days: T,Th Wks: 2 

Time: 6:30p-9:30p Hrs: 12 Fee: $80 

Excel 2007  Level I (Saturday) 
Dates: Sept. 25 Days: Sat. Wks: 2 

Time: 10:00a-3:00p Hrs: 10 Fee: $80 

Excel 2007  (Brampton Location) Date: Nov. 15 Days: M,T,W Wks: 1 

Time: 10:00a-3:00p Hrs: 15 Fee: $100 

Start with the basics, including elements of Excel screen, simple formulas (Sales-Expenses=Profit), operators: + - = / * ^, cut, copy, 
paste using toolbar, menu bar, mouse and keyboard, working with workbooks, worksheets, tabs, moving/copying worksheets, formatting 
labels and values, AutoFormat;  basic functions (SUM, AVG, MIN, MAX, NOW), printing, calculating percentages, relative/absolute cell 
references, and basic charts.  Pre-requisite - Windows experience. 

 

http://www.skillsforchange.org/techskills
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Excel 2007 Level II  [Location: Toronto] 
Dates: Sept. 28 Days: T,Th Wks: 2 

Time: 6:30p-9:30p Hrs: 12 Fee: $80 

This is a continuation of Microsoft Excel 2007  Level 1.  The IF function is reviewed and expanded on.  Linking cells, worksheets, 
workbooks and Excel to Word is practiced. Database management is covered in detail, including sorting, data form, subtotal command, 
filtering and pivot tables. Other functions covered in Level 2 are: VLOOKUP, COUNT, ROUND, CHOOSE, CONCATENATE, WEEKDAY, 
DATEVALUE, YEAR, MONTH, and RAND.  Pre-requisite - Microsoft Excel 2007 - Level 1. 
 

MS Office: Word, Excel, Access and PowerPoint 2007  [Location: Toronto] 
Dates: Sept. 20 Days: M-F Wks: 2 

Time: 9:00a-3:00p Hrs: 50 Fee: $350 

Learn to use Word, Excel, Access and PowerPoint.  This comprehensive, 100% instructor-led training will teach beginners from basic 
level up to intermediate level of Word, Excel, Access and PowerPoint.  You will acquire computer skills in 2 weeks and apply these skills 
in your job search right away. 

MS  Word 2007 [Location: Brampton) 
Dates: Sept. 27 Days: M,T,W Wks: 1 

Time: 10:00a-3:00p Hrs: 15 Fee: $100 

In Microsoft Word learn the basics of entering text, the File, Save As command, opening and editing a document, scrolling in a 
document, searching in a document, AutoCorrect, selecting text, moving and copying text, basic character and paragraph formatting.  
Particular attention is paid to three essential skills - using tabs, tables and mail merging.  

 

MS Office: Outlook 2007  [Location: Toronto] 
Dates: TBA Days: M,T Wks: 1 

Time: 9:00a-2:00p Hrs: 10 Fee: $80 

Configuring Outlook, Getting Started with Outlook, Managing Email Messages, Using the Address Book, Creating and Organizing  a List of 
Contacts, Managing Your Calendar, Scheduling and Managing Meetings, Creating and Organizing Tasks, Creating and Organizing Notes, 
Using the Journal, Using Outlook with other programs, Using word as the email editor, Working together on Office Documents 
 

PowerPoint 2007 & Publisher Essentials  [Location: Toronto] 
Dates: Oct. 16 Days: Sat Wks: 1 

Time: 10:00a-3:00p Hrs: 5 Fee: $50 

Learn to use Publisher to create newsletters, flyers and cards, enter and import text, and apply styles. Learn how to flow text from one 
frame to another, add borders and WordArt.  Using PowerPoint, create and view exciting electronic presentations. Create a 
presentation that runs by itself.  Prerequisite: Windows and Microsoft Word experience. 

 

Word and Excel 2007 Essentials  [Location: Toronto] 
Dates: Sept. 11 Days: Sat Wks: 4 

Time: 10:00a-3:00p Hrs: 20 Fee: $180 

In Microsoft Word learn the basics of entering text, the File, Save As command, opening and editing a document, scrolling in a 
document, searching in a document, AutoCorrect, selecting text, moving and copying text, basic character and paragraph formatting.  
Particular attention is paid to three essential skills – using tabs, tables and mail merging.  
 
In Microsoft Excel, start with the basics, including elements of Excel screen, simple formulas (Sales-Expenses=Profit), operators: + - = / 
*, working with workbooks, worksheets, tabs, moving/copying worksheets, formatting labels and values, AutoFormat;  basic functions 
(SUM, AVG, MIN, MAX, NOW), printing, calculating percentages, and basic charts.  Prerequisite: Windows experience.   

 

MS Project [Location: Toronto] 
Dates: Sept. 11 Days:  Sat Wks: 2 

Time: 9:30a-2:30p Hrs: 10 Fee: $250 

This course enables you to use Microsoft Project 2003/2007.  This is a highly effective tool to manage projects and is ideal for managers, 
team leaders and team members who are new to the project management tool.  After the course you will be able to plan a project, 
schedule and cost the project’s activities, assign resources and generate reports. 

 

IT Courses 

 

IT Security Certification –  CISSP Course 
Dates: Sept. 18 Days: Sat Wks: 8 

Time: 9:00a-2:00p Hrs: 40 Fee: $700 

This 40 hour instructor-led course will review all topics of the internationally recognized Information Security Common Body of 
Knowledge. It will help you prepare for the CISSP or Associate of (ICS)2 certification exam. During the course, you will write three tests 
that simulate the CISSP Certification exam. Each test is three hours in length. 
 

A+ Certification Preparation (Computia)  [Location: Toronto] 
Dates: TBA Days: Sat Wks: 7 

Time: 9:00a-2:00p Hrs: 40 Fee: $1,599 

This course will prepare you to pass CompTIA’s A+ exam – the certification that’s become ―the ticket‖ for technical support staffers. 
You will learn how to install, configure and upgrade computer hardware and operating systems. Included is implementing workgroup 
LAN, LAN/WAN connectivity, file and printer configurations, diagnosing and troubleshooting, and safety and preventive measures.  Pre-
requisites – Computer and applications navigating; Internet browsing knowledge and familiarity with operating systems. Location: 
Toronto  
 

CCNA – Cisco Certified Network 
Dates: TBA Days: M-F Wks: 2 

Time: 9:00a-2:00p Hrs: 30 Fee: $1,499 

This course is intended for those interested in Networking, Installation and Troubleshooting with CISCO/Router.  It will prepare the 
student to: Install and Configure CISCO Router Troubleshooting with Cisco Router This course would help you to qualify for CCNA 
Certification 640-801. Pre-requisites: Fundamental computer, PC and Networking knowledge, A+ or MCSE knowledge.  Location: 
Mississauga 
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TechSkills 

Engineering Courses 

AutoCAD Level I & II 
Dates: TBA Days: Sat Wks: 7 

Time: 9:00a-2:00p Hrs: 35 Fee: $1,899 

Intended for those interested, or already in, a career in engineering or graphics and for various technicians/technologists, these courses 
will pave the way to sound knowledge, technical proficiency and expertise in developing technical design drawing.  Pre-requisites: Basic 
knowledge of computer fundamentals and familiarity with operating systems and MS Office. Location: Toronto 
 

AutoCAD Level I – 2D Design and Drafting 
Dates: TBA Days: M-F Wks: 2 

Time: 6:00p-9:00p Hrs: 24 Fee: $1,249 

Intended for those interested, or already in, a career in engineering or graphics and for various technicians/technologists, these courses 
will pave the way to sound knowledge, technical proficiency and expertise in developing technical design drawing.  Pre-requisites: Basic 
knowledge of computer fundamentals and familiarity with operating systems and MS Office. Location: Toronto 
 

AutoCAD Level II – 3D Design & Display 
Dates: TBA Days: M-F Wks: 1 

Time: 6:00p-9:00p Hrs: 16 Fee: $849 

Intended for those interested, or already in, a career in engineering or graphics and for various technicians/technologists, these courses 
will pave the way to sound knowledge, technical proficiency and expertise in developing technical design drawing.  Pre-requisites: Basic 
knowledge of computer fundamentals and familiarity with operating systems and MS Office. Location: Toronto 

 

Canadian Securities Course (CSC)  
 

Canadian Securities Course 
Dates: Sept. 18 Days: Sat Wks: 12 

Time: 9:00a-3:00p Hrs: 72 Fee: $450 

The graduates of this course will find jobs in the Mutual Fund Industry as a Mutual Fund Representative. It will help in understanding 
Canadian investment Products and the graduates will have the ability to analyze and select investment products. The course has 2 
exams and will cover all modules. 

 

Project Management Courses 
 

 
 

PMP Certification (Location: Toronto) 

Dates: Nov. 2 Days:T,W,Th Wks: 2 

Time: 9:00a-3:00p Hrs: 35 Fee: $950 

Dates: Sept. 25 Days: Sat Wks: 7 

Time: 9:00a-2:00p Hrs: 35 Fee: $950 

Prepare for the PMP certification exam administered by the Project Management Institute (PMI). 

 

Quality Assurance Courses 
 

Software Testing & Quality Assurance 
Dates: Sept. 18 Days: Sat Wks: 6 

Time: 9:30a-2:30p Hrs: 55 Fee: $950 

This course is designed to bring new software testers up to speed quickly. The course ranges from basics to structured software testing 
methodologies. Emphasis is on finding and reporting bugs. Participants learn key testing concepts, such as regression, black box/white 
box, and user acceptance, alpha, beta & RTM testing. Prerequisite: Familiarity with Windows, data processing concepts and techniques 
and ability to use a graphical user interface. Location: Toronto 
 

Quality Assurance & Control 
Dates: Oct. 2 Days: Sat Wks: 10 

Time: 9:00a-2:00p Hrs: 50 Fee: $550 

Become a Certified Quality Improvement Associate, Mechanical Inspector, Technician or Engineer. Fifty hours of quality training will 
develop your skills in quality assurance. The course covers the bodies of knowledge (BOK) for the American Society for Quality (ASQ) 
certification exam. The ASQ certification is recognized in North America and in other parts of the world. 
 

Tax Preparation 
 

Income Tax Preparation 
Dates: Oct. 18 Days: M & W Wks: 4 

Time: 6:30p – 9:30p Hrs: 24 Fee:  $280 

Course content includes: essential features of Quick Tax T1 software used for calculating and filing Canadian Income Tax; essential 
features of UFile software for calculating and filing; calculation of deductions for each type of income and business; tax returns and 
supporting documents to be submitted; records that you should keep for future reference and how long you need to keep them; when 
and where you should send each type of tax return and payments. 
 

International Financial Reporting Standards (IFRS) 
 

International Financial Reporting Standards (IFRS) 

Dates: Sept. 20 Days: M,T& W Wks: 5 

Time: 6:30p – 9:30p Hrs: 45 Fee:  $500 

Dates: TBA Days: Sat Wks:9 

Time : 9:30a-2:30p Hrs: 45 Fee: $500 

This program will provide both practicing and prospective Accountants as well as Business Managers within Canadian publicly 
Accountable Enterprises, a comprehensive and affordable program to help them prepare for this challenging requirement.  This 
complete package of IFRS will cover thirty-three IFRS standards. 
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TechSkills 

French as a Second Language Course 
 

This course has been designed for beginners who wish to learn French.  
 
At the end of these 70 hour courses participants will be able to participate in 
short conversations in French.  
 
This level of course will cover four major points: reading exercises; dictation 
and writing; conjugation and sentences; conversation and composition. 
 
Registration: 
In person—Skills for Change, 791 St. Clair Avenue West 
By phone—416 658-3101 ext. 216   
 

Business Writing 
 
Participants will learn business writing techniques by creating different kinds of memos, business letters and reports. Grammar, spelling, 
punctuation, word order, sentences, transitions, paragraphs, proper tone and style will be emphasized. Participants will apply this 
knowledge using Microsoft Word.  This level of course will cover four major points: reading exercises; dictation and writing; conjugation 
and sentences; conversation and composition. 

Business Writing  [Location: Toronto] 
Dates: Sept. 25 Days: Sat Wks: 7 

Time: 9a-2p Hrs: 35 Fee: $250 

Business Writing  [Location: Brampton] 
Dates: TBA Days: M,W Wks: 3 

Time: 10a-4p Hrs: 35 Fee: $250 

 
Registration: 
In person—Skills for Change, 791 St. Clair Avenue West 
By phone—416 658-3101 ext. 216   
Online – www.skillsforchange.org/techskills/register 
 
 
 

Mentoring for Change 

 
Mentoring is an employment preparation program for internationally-trained Accountants, Engineers and Life Science Professionals. 
Mentors work with clients to help them achieve their employment goals while they are seeking work.  All participants in the Mentoring 
program are successful graduates of employment preparation courses at Skills for Change or other approved agencies.  Registration is 
done through Counsellor referrals and an interview process.   
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Beginners 

Dates: Sept. 18 Days: Sat Wks: 14 

Time: 9:30a-2:30p Hrs: 70 Fee: $350 

Intermediate Level 

Dates: Sept. 21 Days: T,W,Th Wks: 7 

Time: 6:00p-9:00p Hrs: 67 Fee: $350 

http://www.skillsforchange.org/techskills/register
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Settlement Services for Newcomers 

 
Skills for Change’s Settlement Services assist individuals and families who have moved to Canada from other countries and need 
orientation, information and referrals to services in order to settle and integrate in Canada. We provide the following free settlement 
services to individuals as well as groups: 
 
Direct Settlement 
This service provides newcomers with professional assistance with many aspects of integrating into the Canadian society such as 
housing, language, health, education, childcare, training, employment, legal and government services. Individual assistance is given 
with filling application forms to access services and referrals to suitable services. 
 
Settlement Mentoring 
This program is designed to partner newcomers with individuals who can help accelerate the settlement process through a tailored, 
one-on-one mentoring relationship. Newcomers can benefit from this program by receiving personal guidance and support to make the 
transition/settlement process quicker and easier.  
 
Settlement Information Sessions and Workshops 
Our Settlement Information Sessions and workshops cover a broad range of topics and issues that matter most to newcomers who wish 
to discover the tools and resources needed to create a new and successful life in Canada.  
 
Please contact us at: 
 
416.658.3101 ext 388 or ext 264 
settlementservices@skillsforchange.org 
 

  

 
 

Language Instruction for Newcomers to Canada (LINC) 

 
LINC is a basic to advanced language and settlement program funded by Citizenship and Immigration Canada. Skills for Change offers 
full-time English classes for LINC 2-3 (basic), LINC 4 (intermediate), and LINC 5 (high intermediate) for listening, speaking, reading and 
writing. LINC 4/5 is a high level conversation class with emphasis on everyday speaking. A childminding service for children ages 18 
months to 5 years old is available. Each class is eight weeks long, from Monday to Friday during the day. 
 
LINC 6-7 is an advanced language class in the evening and on Saturdays. 
Classes are 8 weeks long and are held on Monday, Wednesday and 
Saturday, or on Tuesday, Thursday and Saturday.   
 
Students are assessed for their class level by the YMCA LINC Assessment 
Centre, using the Canadian Language Benchmarks. Our curriculum 
includes learning about Canadian life and culture, using English to learn 
more about accessing services they require, using the telephone, finding 
suitable housing, looking for a job, and much more. 
 
Eligibility or Prerequisite:  
· Must be a Permanent or Landed Immigrant or a Convention Refugee. 
· Assessment must be done by the YMCA LINC Assessment Centres. 
 
Contact Us 
 416.658.3101 ext 398 or ext 230 

Dates:  Sept. 7 Days: M-F Wks: 8 

Time: 9:00a-2:30p Hrs:  25 Fee: None 

   
Dates:  Sept. 8 Days: M,W,S Wks: 8 

Time: 5:30p-9:30p M,W 
Time: 9:00a-3:00p Sat. 

Hrs: 13.5 
Fee: None 

   
Dates:  Sept. 7 Days: T,Th,S Wks: 8 

Time: 5:30p-9:30p T,Th 
Time: 9:00a-3:00p Sat. 

Hrs:  13.5 
Fee: None 
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Job Search Workshops (JSW) 

 
The Job Search Workshop helps newcomers find employment in their field in the shortest possible time by offering the following:  
 
Job Search Workshops (Day, Evening or Saturdays) 
 Targeted resume and cover letter writing 
 Interview skills including video taping of mock interviews 
 Cold calling and Networking 
 How to overcome the barrier of ―No Canadian Work Experience‖ 
 Strategies to tap the Hidden Job market 
 Workers rights and Employment standards 
 
Individual Counselling 
 One on one assistance to develop Employment Action plan 
 One on one assistance with resume and cover letter enhancements 
 
Job Development 
 Assistance to find Paid jobs and Work Experience Placements 
 Individual cold calling and interview coaching 
 
Mentoring 
 Mentoring matches to guide the job search process  
 Exposure to professional network contacts and Canadian workplace culture 
 
Free Child care 
Free childcare services for Evening and Saturday Workshops for children between 19 months to 12 years. 
 
Other benefits 
 Access to the Internet, Computers, Telephones and Fax machine for Job Search. 
 Free Settlement Services 
 Suitable referrals to other Skills for Change services and external resources 
 Participate in Networking Events, Field Trips  
 Become a member of Skills for Change 
 
Eligibility 
Landed Immigrant, Convention Refugee, Live in Care giver with Intermediate level of English 
         
Registration 
416-658-3101 ext 256 or ext 234 or www.skillsforchange.org/jsw/contact-us 
Orientation Sessions are held Tuesdays at 3.00 p.m. 

Dates: Oct. 4 Days: M-F Wks: 1 

Time: 9:30a-2:30p Hrs: 20 Fee: None 

   

Dates: Sept. 13 Days: M,T,W Wks: 2 

Time: 5:30p-9:00p Hrs: 20 Fee: None 

Dates: Sept. 11 Days: Sat Wks: 4 

Time: 9:00a-3:00p Hrs: 20 Fee: None 
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Maintenance Electro Mechanic Program (MEMP) 

 
Are you an Internationally Trained Construction and Maintenance Electrician, Industrial Electrician, Industrial Mechanic and Millwright who 
wants to work in your field in Canada? Skills for Change in partnership with the City of Toronto - Toronto Social Services Division is offering 
a new program that will enable Construction and Maintenance Electricians, Industrial Electricians, Industrial Mechanic and Millwrights to 
hasten their entry as journey persons in their fields by leveraging their experience and education.  This program will also provide hands-on 
training and exam and employment preparation that will lead you to obtain a Certification of Qualification (CQ) and full time employment 
in their fields. 
 
Module I:       
 Occupational Terminology and Communication; Labour Market Information 
 Career Planning and Job Search; Individual Counselling and Job Development 
 MS Office and Internet 
 
TECHNICAL HANDS-ON TRAINING AND EXAM PREPARATION 
Module II: 
 Technical Training in the areas of Construction and Maintenance Electrician, Industrial Electrician, Industrial Mechanic and Millwright 
 Trades Regulation and Certification; Exam Preparation  
 
PRACTICAL WORKPLACEMENT (Paid or Unpaid): 
6 weeks of Work placement in Construction and Maintenance Electrician, Industrial Electrician, Industrial Mechanic and Millwright fields 
 
ELIGIBILITY CRITERIA: 
       
▪     Currently on Social Assistance 
 Refugee Claimant, Convention Refugee, Landed Immigrant (speaks English as a Second Language or First Language), & Canadian Citizen 

(born and trained outside Canada) 
 Eligible to work in Canada; Canadian Language Benchmarks level 7 
 Familiar with MS Office 
 5 years of work experience in one of the fields mentioned above 
 Willingness to commit to entire duration of program  
 
TO REGISTER: 
Please contact Lynda Davey-Longstreet @ 416-658-3101 ext 232 or Farnaz Esfahanian at 416-658-3101 ext. 103 
 
Start Date: TBA      Days/Times:  Mon. - Fri. 9:00 a.m. – 3:00 p.m. 
 
 

Trades Win Support Program 

 
Are you an internationally-trained Millwright, Construction/Maintenance Electrician or Industrial Electrician? Looking for a Certificate of 
Qualification exam preparation course and find a job in your field? Open doors with the Trades Win Support program! 
 

Modules 
Six-weeks C of Q preparation course by qualified instructors at 
Humber College: 
 Ontario Codes, rules and regulations 
 Technical skills upgrading 
 Exam strategies for test taking 

Five-weeks Employment Preparation training including: 
 
 Job search strategy, resume writing, interview techniques, 

and labour market information 
 Trade specific technical and workplace language training 

 
Also benefit from a direct link to employers, job leads, mentoring support and on-going individual Employment Counselling. 
 
Program Eligibility Requirements: 
 Grade 10 or equivalent education and 4-5 years work experience in Trades 
 Permanent Residents, Canadian Citizens or Convention Refugees 
 Intermediate proficiency level of English (CLB level 7) 
 Committed to complete modules 

 
TO REGISTER: 
Please contact Kanchan Lakhotia at 905.595.1679 ext. 103 or email at lakhotia@skillsforchange.org 

mailto:lakhotia@skillsforchange.org
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Engineering Your Future (EYF) 

The Engineering Your Future (EYF) program will pave a road to help you secure employment in your field. Through a series of engineering-
specific training modules, employment counselling and support, mentoring matches, and job development services, you will gain the 
confidence and skills needed to conduct an effective job search, develop an awareness of the employment options open to you and begin 
to build a network of professional contacts. 
 

Training Modules 
 Overview and Orientation of Canadian Labour Market 
 Occupation-specific Terminology 
 Licensing Information 
 Customized Job search strategies 
 Connections to Employers (Job Development and 

Work Experience Placement) 

 Workplace/Business communication 
 Workplace Diversity Training 
 Workplace Rights and Regulations 
 Mentoring / Networking 
 Computer Applications Review (MS Office) 
 Skills upgrading (for some: AutoCAD, Quality 

Assurance, MS Project Management) 
 

 
Program Eligibility Requirements 
Eligible to work in Canada, have a language Level CLB 7+, are committed to participate in the program and to conduct an active job search 
and have a professional or academic background in engineering 
 
The project has been developed in partnership: 
Accessible Community Counselling and Employment Services (A.C.C.E.S), Settlement and Integration Services Organization (SISO) and The 
Council for Access to the Profession of Engineering (CAPE) 
 
Contact Us 
416 658-3101 ext 213 or ext 294   eyf@skillsforchange.org 
 
 
 

Career Transitions (CT) 

Are you an international medical doctor transitioning to an alternative career in the non-regulated health 
sector? Are you a landed immigrant, Canadian citizen or convention refugees? Do you have good level of English 
(Canadian Language Benchmark 7 or higher)? 
 
The Career Transitions for International Medical Doctors (CT) program assists internationally trained doctors 
in making a transition into long-term alternative employment in the non-regulated health sector. 
 

 To assist IMDs in securing alternative careers utilizing their medical expertise 

 To assist employers in attracting and retaining IMDs in alternative careers 
 
The program is designed to include sector-specific employment preparation program, individual counseling, and job development for: 
direct employment – full-/part-time, job shadowing, integration into volunteer programs, internships, work experience placements and 
mentoring 
. 
Program Features: 

 Develop resume, cover-letter & innovative job search 
techniques 

 Enhance interview skills, attend networking sessions 

 Advance your medical expertise in an alternative health 
sector employment 

 Identify unique jobs in the health sector 
 

Orientations 

Dates Hours Location 

TBA 1:30 p.m. Brampton 

TBA TBD SfC 

 
Workshops 

Date Days Weeks Hours Location 

TBA M-F 3 1:00p-4:00p Brampton 

TBA M-F 3 TBD SfC 
 

Contact Us: 
416 658-3101 ext 290     ct@skillsforchange.org 
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Employment Ontario (EO) 

 

Looking For Work or Training? 
 

Skills for Change offers the new Employment Ontario Services, at our two new locations -- Bloor/Dufferin, and Flemingdon 

Park. 

 

These services will offer a wide range of resources, supports and service components to respond to the career and 

employment needs of individuals and the skilled labour needs of employers, and can help individuals on a path to higher 

skills training and employment.  The components of the new Employment Services are flexible and can be customized to a 

client’s particular needs. 

 

Services and resources you can expect from Skills for Change Employment Services include:  

  

 Information and Referral, Government Services and Training Programs  
 Paid Work Placements, Direct Opportunities and Employment Incentives  

 Individual Employment Counseling and Group Workshops  
 Mentoring  

 

Employment Ontario helps people get the skills and information needed to compete in today’s workforce.  

 

We are your one-stop shop for all the help you need to find the job or training you’re looking for. 

Skills for Change  
Dufferin  

 
900 Dufferin Street, Suite  3 

(Dufferin Mall)  
Toronto, Ontario M6H 4A9  

  

For additional information,  
call 416 -572 -0490  

 

Skills for Change  
Flemingdon Park  

 
10 Gateway Blvd., Unit 105  
Toronto, Ontario M3C 3A1  

  

  

For additional information,  
call 416 -658 -3101 ext 0  

 

 
 

Employment Preparation for Retail Services (EPRS) 

 
EPRS is designed to improve your communication skills for the retail sector and provides job search training and conflict resolution 
skills.  The length of this program is 16 weeks including 6 weeks of work experience placement.  This program runs from Monday to 
Friday from 9:00a to 2:30p 
  
Eligibility or prerequisites: 

 You are an immigrant or refugee who speaks English as a 
Second Language at a high intermediate level 

 You are eligible to work in Canada 
 You are interested in starting or continuing a career in the 

retail sector 
 You have knowledge of mathematics 
 You have keyboarding skills at a minimum of 25 wpm 

 
Registration: 
Call 416.658.3101 ext ―0‖ to make an appointment for an Orientation and Assessment session. 

Dates: TBA Days: M-F Wks: 16 

Time: 9:00a-2:30p Hrs: 400 
Fee: $40 
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Information Sessions 
Our free Information Sessions provide newcomer engineers, accountants, teachers and veterinarians with information on accreditation and 
licensing, labour market, job searching, language and technical upgrading courses available to them and are conducted jointly with the 
regulatory bodies.  
 
Registration: 
Register with receptionist at 416 658-3101, ext. 0 or ext.232 or ext. 103  
 
Information Session Date(s) Time Location 
Accountants (CGA) TBA 1:30p SfC 
Accountants (CMA) TBA 1:30p SfC 
Agrology/Environmental Science TBA 1:30p SfC 
Engineers (PEO) TBA 10:00a SfC 
Engineers (OACETT) TBA 1:00p SfC 
Financial Services (Scotiabank) September 16 1:00p SfC 
Financial Services (Scotiabank) TBA 1:00p Brampton 
Interpreters (MCIS) October 5 1:30p SfC 
Teachers TBA 1:30p SfC 
 
 

Trade Exam Preparation and Hands-On Training Courses 

Are you a Construction & Maintenance Electrician, Construction or Industrial Mechanic (Millwright)  
or Industrial Electrician seeking to obtain your certification, upgrade your  knowledge and find a job in your trade?  
 
All courses are completely instructor-led and can be delivered on individual, one-on-one basis (except for knowledge upgrade and hands-on 
training), or on group-basis. Training is very flexible.  You can schedule an individual training depending on your availability.  Training is 
available 7 days a week from 9am—9pm.            
 
Prerequisites    
For exam preparation courses, candidates must be registered with the Ministry of Training, Colleges and Universities (eligible to write the 
C of Q exam); language skills at CLB level 6-7. 
 
How to Apply 
Please attend the weekly Orientation Session held on Mondays at 1 pm. or call 416 658–3101 ext 216 or 0.  
This program is open to anyone as long as you meet the basic eligibility requirements.  For more information, call 416-658-3101 ext 216.  
 
Tax receipts will be issued. Material fees extra. This training is delivered in partnership with Electro Mechanical School. 
 

Exam Preparation Courses 
 All review courses designed for easy understanding  
 Will prepare  you to write the certification exam with the Ministry 
 Provide you with valuable tips and practical advise for answering multiple choice questions 

and writing exam 

Certificate of Qualification 
Industrial Electrician 

40 hours $750 

Certificate of Qualification 
Construction and Maintenance 
Electrician 

40 hours $750 

Certificate of Qualification 
Industrial  Mechanic 
(Millwright) 

40 hours $750 

 
 

Knowledge Upgrade and 
Hands-on Training Courses 

 Will provide an experience-based training  
 Training is completely instructor-led 
 Training is delivered by MTCU-accredited Institute 

Industrial Electrician 40 hours $800 

Construction and Maintenance 
Electrician 

40 hours $800 

Industrial  Mechanic  40 hours $800 
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Job Preparation for Internationally Trained Accountants 
and Bookkeepers (ITAB) 

 
Are you an Internationally Trained Accountant or Bookkeeper who is looking for a job in the Accounting or Bookkeeping fields? 

 
Skills for Change in partnership with the City of Toronto - Toronto Social Services  Division is offering  Job Preparation for Internationally 
Trained Accountants and Bookkeepers program which is designed for newcomers with experience from their home countries in Accounting 
and Bookkeeping. Program participants will become familiar with Canadian accounting/bookkeeping, taxation systems and Canadian 
workplace to enable them to obtain employment in their sectors. 
 
Training includes: 

 
 Review of Bookkeeping/Accounting Principles and 

System 
 ACCPAC – Version 5.2 
 Simply Accounting 2007 
 Payroll 
 QuickBooks 2007 
 Canadian Taxation 

 MS Word, Excel, Access and PowerPoint 
 Business Writing and Office Procedures  
 Workplace Communication  
 Life skills Coaching 
 Labour Market Information 
 Job Search 
 Canadian Work Experience 

 
Eligibility Criteria: 

 
 Currently on Social Assistance 
 Refugee Claimant, Convention Refugee, Landed 

Immigrant (speaks English as a Second  
 Language or First Language) , Canadian Citizen (born 

outside of Canada)  
 Eligible to work in Canada 

 Canadian Language Benchmarks level 7 
 Successful completion of basic bookkeeping and typing 

tests 
 3-5 years of work experience in accounting or 

bookkeeping from home country  
 Willingness to commit to entire duration of the program 

 

 
Start Date: TBA    Days/Times: M-F, 9a – 5p   Program Duration: 26 weeks, including 5 weeks of placement 
To Register: Contact Lynda Davey-Longstreet at 416.658.3101 ext 232 or Farnaz Esfahanian at 416.658.3101 ext. 103 
 
 

 
 

Skills for Change 
St. Clair 

 Skills for Change 
Brampton 

 

 

 
 

7 9 1  S t .  C l a i r  A v e n u e  W e s t  
T o r o n t o ,  O n t a r i o  M 6 C  1 B 7  

4 1 6  6 5 8 - 3 1 0 1   w w w . s k i l l s f o r c h a n g e . o r g  
E m a i l :  w w w . s k i l l s f o r c h a n g e . o r g / c o n t a c t - u s  

 
 

Course and facility fees are payable in cash, by MasterCard, Visa, 
American Express or Interac banking card. 

 
Cheques are not accepted. 

 

 

 
Registered Charitable Organization # 121471858 RR0001 

 
A United Way member agency 

 

http://www.skillsforchange.org/

